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Cratbsa 1. Chepa npumeHeHUs HacTosAwero PeaepanbHOro 3akoHa

1. Hactoswmm @epepanbHbiM 3aKOHOM PeEryampyloTca MNpPaBoOOTHOLWEHUA, CBA3aHHbIE C
peanusaumeit rpaxkaaHnHom Poccuiickoit Gepepaumm (fanee TakKe - rpaxkaaHuWH) 3aKkpenneHHoro 3a
HUM KoHcTutyumelt Poccuiickolh depepaumm npasa Ha obpalleHne B rocyAapcTBeHHble opraHbl U
OpraHbl MECTHOro CaMoynpaBieHMA, a TaKKe YCTaHaBNMBAETCA NOPAAOK PAcCMOTPEHMA obpaLleHuni
rpaxgaH rocyJapcTBEHHbIMM OpraHamu, OpraHamMu MECTHOrO CamMOYNPaB/IEHUA U [AOJIKHOCTHbIMU
nuamu.

2. YcTaHOBAEHHbIN HacToAwmM defepanbHbIM 3aKOHOM NMOPSAAOK PAcCMOTPEHMA obpalleHui
rparkKgaH pacnpocTpaHaeTca Ha Bce 0bpalleHus rpaykaaH, 3a MCKAoYeHWem obpalleHuin, KoTopble
nog/1eXaT PacCMOTPEHMIO B NOPAAKE, YCTAaHOBEHHOM defe panbHbIMU KOHCTUTYLUMOHHBIMW 3aKOHAMM
M UHbIMK degepanbHbIMK 3aKOHAMMU.

3. YcTaHOBNEHHbIN HacToAwmMM defepanbHbIM 3aKOHOM NMOPSAAOK PACcCMOTPEHMA obpaLlleHui
rpaKOaH pacnpocTpaHaeTcd Ha MNPaBOOTHOLWEHWA, CBA3aHHblE C PACCMOTPEHWMEM o0bpalLeHui
MHOCTPaHHbIX TpaXdaH M nuy 6e3 rpaxgaHCTBa, 33 WMCKAOYEHMEM C/1y4aeB, YCTAHOB/IEHHbIX
MeKayHapoaHbIM goroBopom Poccuiickor degepaumm nnu dpeaepasnbHbiM 3aKOHOM.

4. YcTaHOBAEHHbIN HacToAwMM PesepanbHbIM 3aKOHOM MOPALOK PAacCMOTpeHUa obpalleHnit
rpaXkaaH rocyaapCTBeHHbIMU OpPraHamm, OpraHamm MeCTHOrO CaMoymnpaBAeHUA U OO0/KHOCTHbIMMU
JINLLAMM PacNpPOCTPaHAETCA Ha NPaBOOTHOLIEHMA, CBA3aHHbIE CPAaCCMOTPEHMEM YKa3aHHbIMKW OpraHamm,
OO0MKHOCTHBIMM IMLL@MM 06 paLLeHMA 06be ANHEHUI FPaXKAaH, B TOM YMCAE HOPUAMYECKUX NTNLL, A TaKKe
Ha NPaBOOTHOLLEHMS, CBA3AHHbIE C PAacCCMOTPEHNEM 06paLLEHUI IpaXKaaH, 06be ANHEHWI TPaXKaaH, B
TOM YMC/IE FOPUAMYECKMX SINL, OCYLLECTBAAIOLLMMM NYDNNYHO 3HAUMMbIE GYHKLMM FOCYAaPCTBEHHBIMU U
MYHWUUMMANbHBIMWN YUPEKOAEHUAMMN, MHBIMW OPTraHM3aALUMAMM U UX SO/TKHOCTHBIMU INLLAMW.

(4acTb 4 BBegeHa denepanbHbim 3akoHoM oT 07.05.2013 N 80-P3)
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Cratbs 2. NpaBo rpaxaaH Ha obpalweHune

1. MpaxdaHe MMelOT MpaBo 06pPaALLATLCA NIMYHO, @ TAKKEe HANpaBAATb WUHAMBUAYyaNbHblE U
KO/NIIEKTUBHbIE 0BpaLLeHMA, BKAOYAA 0bpalleHMA 0bbeguHEeHWN rpaxkaaH, B TOM YNCIE HOPUANYE CKUX
NNL, B rOCYAapCTBEHHbIe OpraHbl, OpraHbl MECTHOrO CamoynpaBieHUa U UX AOAKHOCTHbIM ULaM, B
rocyapcTBeHHbIE U MYHULMNANbHbIE YYPEKAEHUA U MHble OPraHM3auMM, Ha KOTOPble BO3/10MKEHO
OCyLLEeCTBAEHUE NYBANYHO 3HAUYMMBIX GYHKUMIA, N UX LOKHOCTHBIM IMLAM.

(4actb 1B pea. degepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. paxkgaHe peanusyloT NpaBo Ha obpauweHue cBobogHO M fo6poBoabHO. OcyllecTBieHUe
rpaskJaHamum npasa Ha obpalleHMe He A0KHO HapyLuaTb Npasa 1 ceoboabl APYrvX AnL,

3. PaccmoTpeHue obpalueHuii rpaxkaaH ocywecreasetca 6ecnaatHo.

CraTtba 3. MNpaBoBoe pery/npoBaHmMe NPaBOOTHOLIEHMWI, CBA3AHHbIX C PacCMOTPEHNEM 06 paLLLE HU
rpaskaaH

1. MpaBOOTHOLWEHWA, CBS3aHHbIE C PACCMOTPEHMEM OOPALLEHWUA TPaXKAaH, peryaunpyroTcs
KoHcTutyumei Poccuitickon depepaumn, mexayHapoAHbiMM doroBopamu Poccuiickolt degepaumy,
denepanbHbIMU  KOHCTUTYLMOHHbIMM 3aKOHaMK, HactoAwum degepanbHbiM 3aKOHOM U UHbIMU
denepanbHbIMM 3aKOHAMMU.

2. 3aKOHbl U WHble HOPMATMBHbIE MPABOBblE aKTbl CybbeKToB Poccuiickon Pegepauymn moryTt
yCTaHaB/MBaTb MOJIOXKEHUSA, HanpaB/eHHble Ha 3alWMTy NpaBa rpakaaH Ha obpalleHue, B TOM ynucie
yCTaHaB/NMBaTb rapaHTMM NpaBa rpa)kaaH Ha obpalleHue, AONONHAOLWME rapaHTUK, YCTaHOBAEHHble
HacTosawmm PegepasibHbIM 3aKOHOM.

CraTbAa 4. OCHOBHble TEPMUHbI, UICNONb3yeMble B HACTOALLEM d>e,u,epaan0M 3aKOHe

,ﬂ,ﬂﬂ u,eneﬁ HacToAulero CDe,u,epaanoro 3aKOHa NCnonb3yrTCA caeayrouine oCHOBHble TEPMUHDbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHune) - HanpaBaeHHble B FOCYAapCTBEHHbIN OpraH,
OopraH MecTHOro CamoynpaB/ieHUA WU AO/IKHOCTHOMY ANLY B NMUCbMEHHOW dopme uam B popme
3NeKTPOHHOTO [AOKYMEHTA NpeaNoXeHue, 3asB/feHMe WAW Kanoba, a TaKKe yCcTHoe obpalieHue
rpakaaHWHa B rocy4apCTBEHHbIN OpraH, opraH MecTHOro camoynpasaeHus;

(B pea. PepgepanbHoro 3akoHa oT 27.07.2010 N 227-d3)

2) nNpeanoskeHve - PeKOMEHAAUMA rpaXkAaHWMHA MO COBEPLUEHCTBOBAHWMIO 3aKOHOB M WMHbIX
HOPMAaTMBHbIX MPABOBbIX aKTOB, AEATENbHOCTU rOCYAAaPCTBEHHbIX OPraHOB M OPraHOB MECTHOro
camoynpasieHns, PasBUTMUIO 06LLECTBEHHbIX OTHOLIEHWIA, YAYULIEHWUIO COLMANIbHO-3KOHOMMYECKOM U
MHbIX chep AeATeNbHOCTU rocyaapcTea M 0blLecTsa;

3) 3aABneHMe - Npocbba rpaxkaaHnHa o coaeMcTBUM B peanmnsaLmm ero KOHCTUTYLUMOHHbIX NPaBs 1
cB060A4, UM KOHCTUTYUMOHHbBIX NpaB 1 cBoboa, Apyrnx auu, Nnbo cooblieHme 0 HapyLIeHMU 3aKOHOB U
MHbIX HOPMAaTMBHbIX NPaBOBbIX aKTOB, HeAOCTaTKax B paboTe rocyAapCTBEHHbIX OpPraHOB, OpPraHoB
MECTHOro CaMOoynpPaBAEHUA N AONMKHOCTHbIX NK1L, TM6O0 KPUTUKA AEATENbHOCTU YKa3aHHbIX OPraHoB U
OONKHOCTHbIX /WL

4) )anoba - npocbba rpaxaaHnMHa 0 BOCCTAaHOB/IEHMM U/IN 3aLLMTE €ro HapyLWeHHbIX Npas, cBo60s
WNM 3aKOHHbIX MHTEpecoB 60 npas, cB0604 MK 3aKOHHbIX MHTEPECOB APYIMX NNLL;

5) AONXHOCTHOE NWNUO - NULO, NOCTOAHHO, BPEMEHHO WAW NO CneuuanbHOMY MOJHOMOYUIO
ocywectensaowee ¢yHKUMM npeacTaButens BAacTM MbBO  BbIMOJIHAOWEE OPraHM3aLMOHHO-
pacrnopaguTenbHble, aAMUHUCTPATUBHO-XO3AMCTBEHHbIE GYHKLMM B FOCYAapPCTBEHHOM OpraHe Wau
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opraHe MecTHOrO CamoynpaBieHuA.
CraTtba 5. MpaBa rpa*kaaHMHa NPy PaccMOTpeHMM obpaleHus

Mpn  paccMoTpeHMM  OBpalleHMsA  FOCYyAapCTBEHHbIM  OPraHOM, OpPraHOM  MeCTHOro
CaMoynpasieHMA UAN AO/IKHOCTHBIM IMLOM rPaXaaHWH UMeeT Npaso:

1) npeacTaBNATL AONONHUTENbHbBIE JOKYMEHTbI U MaTepuanbl Nnbo obpaLuatbea cnpocbboit 06 nx
nctpeboBaHMM, B TOM YNC/E B 31EKTPOHHON dpopme;
(B pea. PepepanbHoro 3akoHa o1 27.07.2010 N 227-93)

2) 3HAaKOMWTbLCA C AOKYMEHTAMW M MaTepuanamu, KacalolMMMUCA PAacCMOTpPeHMA obpalueHus,
ec/in 3TO He 3aTparueBaeT npaea, cBo6oAbl M 3aKOHHbIE MHTEPECHI APYTUX UL, U €CTN B YKa3aHHbIX
JOKYMEHTax W maTepuanax He COAEP)KaTCA CBeAeHMUA, COCTaBAAOWME FOCYAAPCTBEHHYIO UAN UHYIO
oxpaHaemyto pegepanbHbIM 3aKOHOM TaliHy;

3) nony4aTb NMUCbMEHHbIM OTBET MO CYLWECTBY MOCTaB/AEHHbIX B 0OpalleHMM BOMPOCOB, 3a
WCK/IIOYEHMEM C/lyYaEeB, YKas3aHHbIX B cTaTbe 11 HacToswero PeaepanbHOro 3akoHa, yBeAOMAEHWE O
nepeagpecaumMmM NUCbMEHHOrO o0bpaleHna B  TOCYZAAPCTBEHHbIM OpraH, oOpraH MecCTHOro
CaMOyMpaBaeHUA UAN LONKHOCTHOMY /INLY, B KOMNETEHLMIO KOTOPbIX BXOAUT PELLEeHME MOCTaBAEHHbIX
B 06paLLeHNN BONPOCOB;

4) obpawatbca c XKanoboh Ha NpPuUHATOe NO OOpalLeEHUIO pelleHue WM Ha f[eicTBue
(bespeictBmMe) B CBS3UM C paccMoTpeHMem obpalleHua B agMWHUCTPATUBHOM U (Mnun) cyaebHom
nopsAgKe B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon Pegepaunu;

5) 06pawaTbcs ¢ 3a8BEHNEM O NMPEKPALLEHMUM PACCMOTPEHNA 0bpaLLeHus.
Cratba 6. MapaHTUM 6e30NacHOCTU rpaXkaaHNHa B CBA3M C ero obpalleHrem

1. 3anpeUJ,aeTc;| npecnegoBaHune rpaxgaHmHa B CBA3U C ero 06paLU,eHVIeM B FOCVAapCTBEHHbIl‘/JI
OopraH, opraH MecCTHOro camoynpasneHuna UMam K AONKHOCTHOMY unly C KpMTMKOﬁ AeATeNIbHOCTHU
YKa3aHHbIX OpraHos Uan AONXHOCTHOro nua nmbo B LenAax BOCCTaHOBNAEHUA NN 3aLlLUTbl CBOUX MNPas,
CBO60,CI, M 3aKOHHbIX MHTEepeCcoB nmnbo npas, CBO60,D| N 3aKOHHbIX MHTEPECOB APYIUX TNL.

2. Mpun paccmoTpeHun obpalleHns He AOMYCKaeTca pasrnalleHne cBeAeHUI, CoaepKallmMXca B
obpalleHnn, a TaKkKe CBEeAEHWI, KacaloWMXCA YaCTHOM KU3HW rpaxaaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrialleHuem CBedeHWi, cofep)Kawmxca B obpalieHuu, HanpasieHue MNUCbMEHHOro
obpalleHNA B rocyaapcTBEHHbIN OpraH, OpraH MecTHOro camoynpasieHuUsa UAu A0NKHOCTHOMY nuLy, B
KOMMETEHLMIO KOTOPbIX BXOAWT PeLleHne NocTaBAeHHbIX B 06palleHMM BONpOCoB.

Cratbs 7. TpeboBaHMA K NUCbMeHHOMY 0bpalleHuto

1. Tpa)KaaHUH B CBOEM MMUCbMeHHOM obpalleHnn B 06A3aTeIbHOM NopAaKe yKasblBaeT Anbo
HauMeHOBaHWe TOCYAapCTBEHHOrO OpraHa WAM OpraHa MeCTHOro CaMOyMpaBAeHUs, B KOTopble
HanpaenseT nucbmeHHoe obpaweHue, Anbo dammamio, UMA, OTYECTBO COOTBETCTBYIOLIErO
AONKHOCTHOTO AMuUa, AM60 A0/MKHOCTb COOTBETCTBYIOLLErO AMUA, a TakKe cBou Gamuauio, ums,
0TYecTBO (nocnegHee - NpPU HaAWYUK), MOYTOBbLIA aAPEC, MO KOTOPOMY AO/KHbI 6bITb HanpaBAEHbl
oTBeT, yBeJOMNEHWe O nepeagpecaunn obpalleHus, nsnaraet cyTb NPea/IOKeHNA, 3aaBAEHNA UK
*anobbl, CTaBUT NIMYHYIO NOANMUCH U AaTY.

2. B cnyyae Heob6XxoOMMOCTM B NOATBEP)KAEHWE CBOMX [0BOAOB rPaskAaHWH Mpunaraet K
NMUCbMEHHOMY 00PALLEHMIO LOKYMEHTbI MU MaTepuasbl MO0 UX Konuu.

3. ObpalleHmre, NocTynMBLIEE B FOCYAAPCTBEHHbIN OpraH, OpraH MeCTHOIo CaMoyNpPaBAeHUs UIn
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OOJ/IKHOCTHOMY MUy B GOpPME 3/IEKTPOHHOIO AOKYMEHTa, NOANEXUT PacCMOTPEHUI0 B MopAadke,
yCTaHOBNEHHOM HacTtoawmm PegepanbHbiM 3aKOHOM. B obpalleHun rparkgaHuH B 0bA3aTeibHOM
nopaaKe yKkasbiBaeT cBOW GpammuanIO, UMSA, OTYECTBO (nocneaHee - Npu HainuMK), aapec 3N1eKTPOHHOM
NoYTbl, €CIN OTBET A0JIXKeH 6bITb HanpasaeH B GopMe 31eKTPOHHOIo AOKYMEHTA, 1 NOYTOBbIM agpec,
€C/ OTBeT A0/IXKeH bbITb HanpasaeH B NMCbMeHHOM dopme. MpaxKaaHWH BNpaBe NPUAOXKNUTb K TaKOMY
obpalleHNo Heobxoaumble AOKYMEHTbI M Matepuanbl B 31E€KTPOHHON ¢opme nAMbBO HanpasuTb
yKa3aHHble JOKYMEHTbI U MaTepuasbl UAU UX KOMUM B MUCbMEHHOM dopme.

(4actb 3 B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTba 8. HanpaBneHue 1 perucTpaumsa NnMcCbMeHHOro obpalieHmn

1. Mpaxk4aHWH HanpasBaseT NMCbMeHHoe obpalleHne HenocpeaCcTBEHHO B TOT rOCYAAPCTBEHHbIN
opraH, opraH MecTHOro CamMoynpasBAeHUA AU TOMY AO/KHOCTHOMY /INLY, B KOMMNETEHUMIO KOTOPbIX
BXOAMWT pelleHmMe NoCcTaBNeHHbIX B 06palleHNn BONpPOCoB.

2. MucbmeHHoe obpalwieHre NOANEKUT 06A3aTeNbHOW PerncTpaumm B TeYeHne Tpex AHen C
MOMEHTa MOCTYN/JeHna B TOCYAAaPCTBEHHbIM OpraH, OpraH MeCTHOTrO CaMOYNpaBAeHUs WAn
AONKHOCTHOMY MLy .

3. MNucbmeHHoe obpalleHne, cofeprkallee BOMPOCHbI, PELIEHME KOTOPbIX He BXOAUT B
KOMMNETeHLUMIO [AaHHbIX rOCY4apCTBEHHOrO OpraHa, oOpraHa MeCTHOro CaMoynpasieHuAa Wau
OOMKHOCTHOIO NML, HaNpaBNAeTCA B TeYEHWe CeMU OHel CO AHA PerncTpaunmn B COOTBETCTBYOLLNIA
OpraH WM COOTBETCTBYHOLLEMY AOJINKHOCTHOMY NMLY, B KOMNETEHUMIO KOTOPbIX BXOAWUT peLueHue
NnocTaBAeHHbIX B 06paLleHMM BONPOCOB, C yBeOMIEHNEM FPaXKAaHMHA, HanpasBuMBLlero obpalleHue, o
nepeagpecaummn obpalleHuns, 3a UCKNOYEHUEM C/TyYas, YKa3aHHOro B YacTu 4 ctatbum 11 HacToswero
degepanbHOro 3aKkoHa.

3.1. MuucbmeHHoe obpaleHune, cogepKawee MHGopMaumio 0 GpaKkTax BO3MONKHbIX HapyLUeHUN
3aKoHogaTenbcTBa Poccuinickoit depepaumm B chepe mmrpaumm, HanpaeaseTca B Te4eHMe NSTU AHEN CO
OHA peructpauuMmM B TeppuUTOpMasabHbIM OpraH ¢epepanbHOro opraHa WMCNONHUTENbHON BAACTH,
OCYLLECTBAAOLWETO NPaBonpuMeHuUTeNbHble QYHKUMN, OYHKUMM MO KOHTPOJIIO, HaA30py M OKa3aHUIo
rocyZlapCTBEHHbIX YCAYr B chepe mMUrpauuu, 1 BbiclueMY AO/KHOCTHOMY nUy cybbeKTa Poccuiickol
depepaumnn (pyKoBOAUTENIO BbICLIETO UCMOAHUTENBHOFO OpPraHa rocyAapcTBEHHON BAACTM cybbe KTa
Poccuiickon depepaumn) ¢ yBeAOMIEHWEM TrpaxgaHWHa, HanpaBuBlUero obpaueHue, o
nepeaapecaunm ero obpalleHus, 3a UCK/IIOYEHMEM C/Ty4asn, YKasaHHOTo B YacTu 4 cTaTby 11 HacToswero
depnepanbHOro 3aKoHa.

(yactb 3.1 BBegeHa PegepanbHbiM 3aKOHOM 0OT 24.11.2014 N 357-93)

4. B cnyyae, eciv pelleHne NnocTaBaeHHbIX B MMCbMEHHOM 06palleHMM BONPOCOB OTHOCUTCA K
KOMMETEHUMN HECKONbKMX TOCY[AapCTBEHHbIX OPraHOB, OPraHOB MECTHOIO CaMOyMpaBJeHUA WK
JOMKHOCTHbIX /UL, KONuA 0oBpalleHna B TeYeHne ceMu AHEN Co AHA PerucTpaumm HamnpasaseTca B
COOTBETCTBYIOLWME  FOCYAAPCTBEHHbIE  OPraHbl, OpraHbl MECTHOrO CaMOoyMnpaBAeHua UK
COOTBETCTBYHOLMM AO0NKHOCTHBIM JINLAM.

5. TocyaapcTBeHHbIM opraH, opraH MeCTHOrO CaMoynpaB/ieHMA UAM AONXMKHOCTHOE JMUO Npwu
HanpaBAEHWUM MUCbMEHHOro 0bpalLeHMa Ha PacCMOTPEHWE B APYrOM roCyAapCTBEHHbIM OpraH, opraH
MECTHOIO CamoynpaBAeHUA UAN WHOMY AONKHOCTHOMY JMLY MOXKET B Clydyae HeobxoaMmocTu
3anpalunBaTh B YKa3aHHbIX OpraHax Uany A0MKHOCTHOTO INLA AOKYMEHTbI M MaTe puasibl 0 pesynbratax
paccMOTPEHUA NUCbMEHHOIo 0bpaLleHNA.

6. 3anpelaeTcA HanpaBAATb *Kanoby Ha paccMOTPeHMEe B TOCY[APCTBEHHbIM OpraH, opraH
MEeCTHOrO CamoynpaBieHUA UAN SOTKHOCTHOMY IMLY, pPelueHue Unu aelictemne (6esgencramne) KOTopbix

obkanyercs.

7. B cnyyae, ecin B COOTBETCTBMM C 3aNpeTom, NpesyCMOTPEHHbIM YacTbio 6 HacToALLEeN CTaTbMy,
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HEBO3MOXHO HanpasaeHue anobbl Ha paccMoTpeHNE B I'OCYFI,apCTBeHHbII‘/'I OopraH, opraH MecTtHoro
CamoynpasaieHna nan 4oNKHOCTHOMY nuy, B KOMMETEHLUNIO KOTOPbLIXBXOAUT pelleHe NoCTaB/IeHHbIX
B O6paLU,EHVIVI BOMpPOCOB, »Kanoba BO3BpallaeTCA rpaxaaHuHy C pa3bACHEHWEM ero npasa ob6:kanoBatb
CoOTBETCTBYHOLWMNE pelleHne nnum AeﬁCTBMe (663,D,el71CTBMe) B YCTAaHOB/IEHHOM NopA4dKe B Cy4.

Ctatba 9. 0653aTENILHOCTL NPUHATMA 06 PALLEHNA K PAaCCMOTPEHMIO

1. Ob6palueHne, NOCTyNMUBLLEE B FOCYAAPCTBEHHbIM OpraH, opraH MecTHOro CaMoynpPaBAeHUA UK
AONKHOCTHOMY /1LY B COOTBETCTBUM C MX KOMMETEHUMEN, NOANEKUT 06A3aTeIbHOMY PacCMOTPEHMIO.

2. B cnyyae Heob6xoAMMOCTM paccmaTpuBatolme obpalleHWe rocyaapCTBEHHbIM OpraH, opraH
MEeCTHOT0 CamMoyNpPaBieHUSA UAN JOIKHOCTHOE /INLLO MOXKET 06eCcrneynTb ero pacCMOTPEHUE C BblE3L0OM
Ha mecTo.

Cratbs 10. PaccmoTpeHue obpaleHus

1. TocyaapcTBEHHDIV OpraH, OpraH MeCcTHOrO CamoynpaBieHUa UK LONKHOCTHOE NLO:

1) obecneunBaeT 06bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTPEHME 0bpaLleHus, B
cny4ae HeobXoAMMOCTM - C y4acTMeM rpaykAaHWHa, HanpaBueLLero obpaleHue;

2) 3anpawwuBaeT, B TOM 4uCle B 3NEKTPOHHON ¢dopme, Heobxoaumble A8 PACCMOTPEHMUSA
obpalleHna OOKYMEHTbl M MaTepuanbl B APYIUX TOCYLAPCTBEHHbIX OpraHax, opraHax MeCTHOro
CaMOYMpPaB/E€HUA U Y UHbIX LONKHOCTHBIX /1ML, 33 UCK/HOYEHWEM CYA0B, OPraHOB AO3HAHWUA M OPraHoB
npeaBapuTebHOro CleacTBuUA;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpPMHUMaET Mepbl, HanpaB/ieHHbIE Ha BOCCTaHOBAEHWE WM 3aLUMTY HapyLEeHHbIX NpaBs, cBo6os,
1 3aKOHHbIX MHTEPECOB rPaXaaHuHa;

4) paeT NUCbMEHHbIM OTBeT NO CyLEecCTBy MOCTaB/ieHHbIXx B obpalleHun BOMNPOCOB, 3a
WCKNIOYEHMEM CNYyYaeB, YKa3aHHbIX B cTaTbe 11 HacToswero PeaepanbHOro 3aKoHa;

5) yBegoMAseT rpaskgaHWMHa O HanpaB/leHMM ero obpaweHWsa Ha pPacCMOTpeHWe B ApYroi
rocyfapcTBeHHbIN OpraH, OpraH MeCTHOro CaMoynpaBfieHMs WMAWM MHOMY [O/KHOCTHOMY /Auuy B
COOTBETCTBUM C UX KOMNETEHUMEN.

2. Tocy[apcCTBEHHbIA OpraH, OpraH MEeCTHOrO CamMOYMpPaBAEHUA WUAU AOJIKHOCTHOE AMLO MO
HanpaB/feHHOMY B YCTQHOB/JIEHHOM MOPAAKE 3anNpoCy FrOCyAapCTBEHHONO OpraHa, opraHa MecTHOro
CaMOYMpaB/eHUA UAN OOJIPKHOCTHOIO /IMLA, PaccmaTpuBatowmx obpalweHue, ob6asaHbl B TeyeHune 15
OHEW NpeaocTaBnATb AOKYMEHTbI MU MaTepuanbl, Heobxoaumble 4/1a pacCMOTpeHUs obpalleHus, 3a
UCK/IIOYEHMEM [OKYMEHTOB M MATEPUANOB, B KOTOPbIX COAEpPKaTCA CBeAEHWA, COCTaBAAlOLLME
roCyZapCTBEHHYIO MM MHYIO OXpaHAemyto defepanbHbIM 3aKOHOM TaliHY, U AN KOTOPbIX YCTaHOB/EH
0CobbIli NOPAAOK NpeaocTaBAeHUs.

3. OTBeT Ha O6an.I,EHVIe noanuncblBaeTCcA pykoBoguTenem rocya4apCrBeHHOro opraHa Ui opraHa
MeCTHOIro camoynpasneHuna, 40/1KHOCTHbIM TULLOM nmnbo YNONHOMOYEHHbIM Ha TO TINLLOM.

4. OtBeT Ha obpauweHue, NOCTyNMBLIEE B TOCYAAPCTBEHHbIM OpraH, opraH MecCTHOro
camoynpasaeHnNa AN AONKHOCTHOMY 1Ly B GOpPMe 31eKTPOHHOro AOKYMeHTa, HanpasadeTca B o pme
3/IEKTPOHHOIO AOKYMEHTa NO agpecy 3/IEKTPOHHOW MNOoYTbl, YKasaHHOMY B o06palleHuu, uau B
NMCbMEHHOM popMe No NOYTOBOMY agpecy, yKazaHHOMY B 0bpaLLeHuM.

(4actb 4 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTba 11. Nopsaaok paccMoTpeHMs OTAeNbHbIX 0bpalLeHUI
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1. B cnyuae, ecnvt B NMCbMEHHOM 06paLleHNN He YKa3aHbl Gamuana rpaxkaaHmHa, HanpasusLIero
obpalleHne, K NOYTOBbIN aApec, MO KOTOPOMY A0/1KeH BbITb HanpasneH OTBET, OTBET Ha obpalleHue
He saeTcAa. Ecnm B yKasaHHOM 06pallle HMM cofie pyKaTcs CBeAeHMA O NOAroTaBAMBaeMOM, COBEPLLIAEMOM
WAN COBepLIeHHOM MPOTMBOMPABHOM [AEAHUKW, a TaKXe O /Aule, ero noAroTas/NNBAIOLWEM,
COBEPLUAOLEM NN COBEPLLMBLIEM, 0BpaLLeHMe NOA/EKUT HanpPaBAEeHMIO B rOCYAapPCTBEHHbIN OpraH B
COOTBETCTBUM C €0 KOMMeTeHLUMeN.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHne, B KOTOPOM 0b3KanyeTtca cyaebHoe pelleHue, B TeYeHWe Cemu AHEW CO AHA
perncrpauum BO3BPaLLAETCA rpa)kaaHuHy, HanpasuslleMmy obpauieHue, C pasbACHEHWEM MOopAAKa
06)KanosaHMA aHHOTO cyaebHOro peLleHus.

(B pea. PepepanbHoro 3akoHa o1 29.06.2010 N 126-93)

3. TocyapcTBEHHbINM OpraH, OpraH MeCTHOro CamMOoyMpPaBAeHUs WAW AOKHOCTHOE ANLO MpuU
NoJly4eHMUM NMUCbMEHHOIO 06PaLLEHNA, B KOTOPOM COAEPKATCA HELLEH3YPHble INH60 OCKOpPOUTENbHbIE
BbIPAXKEHWSA, YIPO3bl }KM3HW, 300P0OBbI0 U UMYLLLECTBY AO/IKHOCTHOTO /INLLA, @ TAKMKE YNEHOB €70 CEMbMY,
BNpaBe OCTaBWUTb obpalieHMe 6e3 oTBETA MO CyLEeCcTBY MOCTABNEHHbIX B HEM BOMPOCOB 1 COOBWUTL
rpayk4aHuHY, HanpasueLLe MYy 0bpaLleHne, 0 He A0MYCTUMOCTM 3/10ynoTpebieHUA NPaBOM.

4. B cnydyae, ecnuM TeKCT MUCbMEHHOro obpalleHus He noajaeTcs MPOYTeHUlo, OTBeT Ha
obpalleHMe He JaeTCA M OHO He MNOoANEXUT HAaNPaBNEHMUIO Ha PAaCCMOTPEHME B rOCYAaPCTBEHHbIN OpraH,
OpraH MecTHOro CamoynPaB/IEHUA UM AONKHOCTHOMY /IMLY B COOTBETCTBUM C UX KOMMETEHLMEN, O YeM
B TeYeHMe Cemu AHel Co AHA perucTpaumm obpalleHua cooblaeTca rpaskiaHuUHy, HanpasusLIEMY
obpalleHune, ecnm ero Gpamuans 1 NOYTOBbIM aapec NoAAATCA MPOYTEHUIO.

(B pea. PepepanbHoro 3akoHa o1 29.06.2010 N 126-93)

5. B cnyyae, ecnv B NTMCbMEHHOM 06paLLLeHMM rpakAaHMHa COAEPXKUTCA BOMPOC, Ha KOTOPbIA emy
HEeOAHOKPATHO AaBajMCb MUCbMEHHble OTBETbl MO CYWECTBY B CBA3M C paHee HamnpasaseMbIMU
obpaleHnamMM, M NpuM 3TOM B 06PALLEHUN HE NPUBOAATCA HOBble A0BOAbI UAM OBCTOATENLCTBA,
PYKOBOAUTEIb FOCYAAPCTBEHHOMO OpraHa Uaun opraHa MecTHOro CaMoyNpPaBAEHUA, LOKHOCTHOE ML
NnMbo ynoNHOMOYEHHOE Ha TO JIMUO BrpaBe NPUHATL pelleHMe o 6e30CHOBATENIbHOCTU OYepeaHOoro
obpalleHNa 1 NpeKpaLeHNUN NepPenmnckn ¢ rpaXKaaHMHOM No AaHHOMY BOMPOCY NPU YCAOBWUW, YTO
yKasaHHoe obpalleHMe W paHee HanpaBnsemble 06paLleHMs HanpaBAAAUCL B OOMH U TOT Ke
rocy4apCTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBAeHUA UAM OAHOMY M TOMY Ke L0JI)KHOCTHOMY
nvuy. O gaHHOM pelleHnn yBeOMIARTCA MPaXKAaHUH, HanpasuBLLMI obpalleHue.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

6. B cnyyae, ecnun oTBET MO CyLLECTBY NOCTaB/IEHHOIO B 06paLleHUM BOMpPOCca He MOXKET bbITb AaH
6e3 pasrnaweHusa cBeieHNIM, COCTaBAAIOLLMX TOCYAaPCTBEHHYIO UM UHYIO OXpaHAeMyto deaepanbHbim
3aKOHOM TallHy, rpakaaHuWHy, HanpasuMBLLeMy obpalleHMe, coobLaeTca 0 HEBO3MOXKHOCTU AaTb OTBET
MO CyLLeCcTBY MOCTaBAEHHOIO B HEM BOMPOCA B CBA3M C HEAOMYCTMMOCTbIO Pa3r/lalleHUA yKa3aHHbIX
cBeAEeHUN.

7. B cnyyae, ecau NpuYMHbI, NO KOTOPbIM OTBET MO CyLECTBY MOCTaB/NeHHbIX B 0bpaleHun
BOMPOCOB He MOT BbITb AaH, B NocAeAyoWweM BblIN yCTPaHEeHbI, rPaKAaHWH BNPaBe BHOBb HaNpaBUTb
obpalleHne B COOTBETCTBYIOWMI rocyAapCTBEHHbIA OpraH, opraH MeCcTHOro camoynpaBAeHus Uan
COOTBETCTBYHOLLEMY AOKHOCTHOMY NTNLLY.

Cratbs 12. CpoKM paccMOTpeHMA NMMCbMEHHOro obpalleHus

1. MucbmeHHoOe obpalleHMe, MOCTyNuBLUEE B TOCYAAPCTBEHHbIM OpraH, opraH MecTHOro
CamMoynpaBAeHUA UK AOJIXKHOCTHOMY JINLY B COOTBETCTBMMU C X KOMNETEHLUMEN, pacCMaTpPMBAETCA B
TeuyeHue 30 AHEN CO AHA PerucTpaLum NMCbMEHHOro 0bpalleHusa, 3a UCKNOYEHNEM CYyYasn, YKa3aHHOro
BYacTn 1.1 HacTosLWeEN CTaTby.
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(B pea. PepepanbHoro 3akoHa o1 24.11.2014 N 357-93)

1.1. MucbmeHHOe obpalleHWe, NOCTYNUBLUEE BbICLUEMY AO/KHOCTHOMY /MLy cybbeKTa
Poccuitckoii e sepaumm (pyKOBOAUTENIO BbICLLETO UCMOTHUTEIbHOTO OPraHa rocy4apCTBEHHOM BAACTH
cybbeKTa Poccuiickolt Pegepaunn) n cogepikawiee nHpopmaumnio o GakTax BO3MONKHbIX HapyLleHWi
3aKoHopaTenbcTBa Poccmincko Pepepauymm B chepe murpaumm, paccmatpmusaeTca B TedeHune 20 gHel
CO [HA perncTpaunmn NnMcbMeHHOro obpaleHms.

(4actb 1.1 BBepeHa PegepanbHbiM 3aKOHOM OT 24.11.2014 N 357-03)

2. B UCKNIOUMTENbHBIX CNYYasX, a TaKKe B C/lyyae HanpaBaeHWsA 3anpoca, NpeaycMOTPEHHOTO
yacTblo 2 ctatby 10 HacToswero ®efepanbHOro 3aKOHa, PYKOBOAMTE b FOCYAAPCTBEHHOMO OPraHa um
opraHa MecTHOro camoynpaBAeHUA, A0NKHOCTHOE ULO AMBO YNONHOMOYEHHOE Ha TO INLO Brpase
NPOANUTb CPOK paccmoTpeHua obpalleHns He 6osiee yem Ha 30 AHel, yBeAOMMB O NPOA/IEHNN CPOKA
€ro pacCMOTPEHMSA rPaskAaHNHA, HanpasusLero obpalyeHuve.

CraTtbs 13. JINYHbIM Npuem rpaxkaaH

1. J/IN4YHbIM NpMeMm rpaskaaH B rocyAapCTBEHHbIX OpraHax, OpraHax MeCTHOro camoynpasieHus
NPOBOAMUTCA UX PYKOBOAUTENAMM M YNOJTHOMOUYEHHBIMM Ha TO MLamun. MHPopmaLmsa o mecTe Npuema,
a TaKKe 06 YCTaHOBMEHHbIX ANA NPUeMa OHAX U Yacax AOBOAMUTCA 10 CBeAeHMSA rparkaaH.

2. an TNYHOM npueme rpa*XgaHH npeavAsnaeT 4OKYMEHT, y,u,ocmsepmom,mﬁ ero 1M4YHOCTb.

3. CoaepskaHue ycTHOro obpalleHusa 3aHOCUTCA B KapTOUKY JIMYHOMO Npuvema rpaxgaHuHa. B
CNy4yae, eCNM U3N0MKEHHbIE BYCTHOM 06paLleHUM GaKTbl M 06CTOATENbCTBA ABNAIOTCA O4EBUAHBIMU U HE
TpebytoT AOMNONHUTENBHON NPOBEPKM, OTBET Ha 06 palLeHMe C COrNacus rpaskaaHnHa MoXeT 6biTb AaH
YCTHO B XOZ€ /INYHOTO NPMemMa, O YEM AENaeTCA 3anucb B KAPTOUYKE IMYHOTO NpMema rpaxaaHuHa. B
OCTa/lbHbIX C/Iy4YanX AAETCA MUCbMEHHbI OTBET MO CyLLECTBY NOCTaBAEHHbIX B 06paLLeHM BONPOCOB.

4. NcbmeHHoe obpalleHne, NPUHATOE B XO4e JIMYHOTO MpUema, NOAJEKUT PErucTpaumm u
paccMOTPEHUIO B NOPAAKE, YCTAHOBNEHHOM HacToAwmm degepanbHbIM 3aKOHOM.

5. B cnyyae, ecnn B obpalleHMM coAeprkaTcA BOMPOCbl, PelleHMe KOTOpbIX He BXOAMUT B
KOMMETEHLUMIO OaHHbIX TOCYJAapCTBEHHOrO OpraHa, OpraHa MEeCTHOTo CaMoynpaBAeHUA WU
OOJIKHOCTHOTO /INUQ, TPaXkAAHWHY OaeTcA pasbACHEeHWe, Kyda M B KAaKOM nopsagke emy crieayet
obpaTtuTbCes.

6. B xo4e NMYHOro npuema rpaxaaHuHy MOMKeT 6biTb 0TKa3aHO B AasibHEMNLEM PacCMOTPEHMM
obpaleHun, ecnn emy paHee bbl1 gaH OTBET NO CyLLLECTBY MOCTAB/NEHHbIX B 06paLLeHNM BOMPOCOB.

7. OTpenbHble KaTeropuu rpaxgaH B C/yyaax, NpeaycMoTPeHHbIX 3aKOHOAATe/IbCTBOM
Poccuiickon desepaumm, NoNb3yOTCA NPaBOM Ha JIMYHbIN MPUeM B NepPBOOYEPEHOM NOPSJKE.
(4actb 7 BBegeHa PegepanbHbim 3akoHOM oT 03.11.2015 N 305-93)

Cratbs 14. KoHTponb 3a cobatogeHMemM nopsaaka paccMoTpeHma obpalleHui

FocynapcTBeHHble OpraHbl, OpraHbl MECTHOrO CaMOYMpPaBAEHUA U  [AO0MKHOCTHble Auua
OCYLLECTBAAIOT B Mpeaesiax CBOe KOMNeTEeHUUN KOHTPO/b 33 cObtoAeHMEM NOPAAKA PACCMOTPEHMUSA
obpalleHnii, aHaNM3MPYIOT COAEprKaHMe MocTynalwmx obpalleHui, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbIABAEHWNIO N YCTPAHEHWUIO NPUYMH HapyLLEeHWA NpaB, cBO604, M 3aKOHHbIX UHTEPECOB
rpaykaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLleHMe HacToAlero PeagepanbHOro 3akoHa

JInua, BUHOBHbIE B HApPYLWEHUU HACTOALLEro CDe,u,epaanoro 3dKOHa, HeCyT OTBeTCTBEHHOCTD,
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npeaycMoTpeHHY0 3akoHo4aTeNnbcTBOoM Poccuinckoit ®egepaumn.

Cratba 16. Bo3melleHWe MPUUYMHEHHbIX YObITKOB M B3bICKAHME MOHECEHHbIX PACcXOA40B Mpwu
paccmoTpeHmMmM obpaLleHNi

1. TpaxgaHWH MMeeT NpaBo Ha Bo3MelleHMe YObITKOB M KOMMEeHCauMio MOpanbHOro Bpeaa,
NPUYUHEHHbIX HE3aKOHHbIM AeicTenem (6e3aeiicTBMEM) rocy4apCcTBEHHOrO opraHa, opraHa MecTHoOro
camoynpasneHnsa UAn AONKHOCTHOTO UL MPY PACCMOTPEHMM 0BpaLLLeHMSA, NO peLleHnto cyaa.

2. B cnyyae, ecnu rpaxkaaHuWH yKasan B obpallleHMM 3aBefOMO JIOXKHble CBeAeHMWs, Pacxoabl,
NMOHeceHHble B CBA3M C paccMoTpeHMem obpalleHmns rocyaapcTBeHHbIM OPraHOM, OPraHOM MeCTHOTO
CaMOYMpPaBAeHUA MAM AONKHOCTHBIM JINLLOM, MOFYT ObiTb B3bICKaHbl C AAHHOrO rpaxkgaHuHa no
peLleHunto cyaa.

Cratba 17. MNpu3HaHWe He AeUCTBYIOWMMUN Ha TeppuTopun Poccuiickon depepaumm oTAeNbHbIX
HOPMaTMBHbIX NpaBoBbix akTos Coto3a CCP

Mpu3HaTb He AeMCTBYIOLMMM Ha TeppuTopmn Poccunitickoi deaepaunm:

1) Yka3 MNpe3sungnyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsake
paccMOTpeHMA NpeanoXKeHU, 3aaBAEeHNI U Kanob rpaxkaan" (Begomoctn BepxosHoro CoseTa CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wmioHA 1968 rogma N 2830-VIlI "O6 yTtBeprkaeHun YKasza [Mpesuanyma
BepxosHoro CoBeTta CCCP "O nopsjake pacCMOTPEHUA NPeanoxKeHUIN, 3aaB/IeHUIA U XKanob rpaxkaaH"
(Begomoctun BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas Mpesngnyma BepxosHoro Coseta CCCP ot 4 mapTta 1980 roga N 1662-X "O BHeceHuu
M3MEHEHWN 1 gononHeHun B YKas lMNpesnanyma BepxosHoro CoseTta CCCP "O nopaaKe paccmMoTpeHUs
npeanoXKeHuin, 3aaBneHNn 1 Kanob rpaxkgan” (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 utoHa 1980 roga N 2365-X "O6 yrtBepskaeHun YKasos [pesngnyma
BepxosHoro CoseTa CCCP 0 BHECEHUWN U3MEHEHUI U AONONHEHMI B HEKOTOPbIE 3aKOHOAATeIbHbIE aKTbl
CCCP" (Bepomoctn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, KacaloLienca yTBep»RaeHns
YKkasa [Mpesmanyma BepxosHoro Coseta CCCP "O BHeceHUW W3MEHEHWN U [AONOJIHEHMI B YKas
MNpe3nanyma BepxosHoro Coseta CCCP "O nopsake paccMoTpeHuMa NpeaoKeHW, 3aaBNEHNI U Kanob
rparkaaH";

5) YKkas MNpesnanyma BepxosHoro CoseTta CCCP ot 2 ¢peBpans 1988 roga N 8422-X| "O BHeceHun
aononHeHu B YKas MNpesngnyma BepxosHoro Coseta CCCP "O nopagKe paccMOTpeHUs NpeanoxKeHUn,
3aABneHU U XKanob rpaxaaH" (BegomocTtn BepxosHoro CoseTta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 rogma N 9004-XI "O6 yTBepxaeHun YKaszos [pesuanyma
BepxosHoro Coseta CCCP 0 BHECEHMM U3MEHEHWUIA U AONONHEHUI B 3aKOHOAaTeNbHble akTbl CCCP"
(BegomocTtu BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, KacaloLlenca yTBepaeHuns YKkasa
MNpe3snanyma BepxosHoro Coseta CCCP "O BHeceHUW gononHeHui B YKas lMNpesnanyma BepxoBHOro
CoseTa CCCP "O nopaaKe pacCMOTPEHUA NPeNOKEHNM, 3asBNEHNIN U Kanob rpaxxaaH".

Cratbs 18. BctynneHue B cuny HactodAwero PenepanbHOro 3akoHa

Hactoawmii depepanbHblit 3aKOH BCTynaeT B cuay no uctedeHun 180 agHei nocne gHA ero
odurumManbHOro onybMKOBaHMUA.

Mpe3sngeHT
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